Rhon Van Erman Online Music Lesson Policy Sheet


Connections, Payments, and Student Responsibilities 
[bookmark: _GoBack]
1) Absolutely NO refunds for prepaid online lessons. No exceptions.
2) All music lessons are prepaid in full before an online lesson begins.
3) All monies received are United States Currency only and can be prepaid via cash, credit card or PayPal. (You do not need to have a PayPal account to pay online.)
4) No refunds for poor internet connection, dropped provider connection, Acts of God, or power outages.
5) Online lesson credits are NOT transferable. This includes family members, etc. You may not “gift” someone an online lesson credit. 
6) Students under the age of 18 years must be accompanied by an Adult or Guardian during the online lesson. 
7) Music Lesson Credits purchased for use at Rockin’ Productions physical location (Brick and Mortar) are NOT transferable to online lessons. No exceptions. 
8) Students must provide their own up to date communication tools, working instruments, amplification if needed, and any other tools for a successful lesson experience
9) Absolutely NO recording of lessons or sharing of copyrighted documents that are the intellectual property of Rhon Van Erman. All rights are reserved. Any unlawful use of copyrighted materials will be prosecuted to the fullest extent of the law. (Please respect Intellectual Property.)
10) Music charts are available upon request or at www.rockinproductionsonline.com and can be immediately downloaded after payment. Request for custom charts and practice sheets can be sent to rockin@rhonvanerman.com 
11) All students must read and sign this document before their first lesson.
12) By signing this document you agree to the contents and policies herein.
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